Payments under Life Insurance Contracts in the Great East Japan Earthquake
(As of the end of March 2013)
(Amount; JPY ten thousands)

Number*1 Amount (death benefits)*1 _ Accident-related
insurance benefits*2

21,027 15,993,445 5,046,509I

*1 The total number and amount of payments include postal life insurace contracts.

*2 Accident—related insurance benefits are insurance money added to death benefits (general death benefits) and are
paid when the insured dies from an unforeseen accident during the policy term.
It is usually stipulated in policy conditions of accident—related insurance benefits riders that insurers may not pay or
reduce accident—related insurance money and benefits if the insured is affected by an earthquake; however, all of the
life insurers in Japan have agreed to pay the whole amounts without applying the exemption clauses this time.

Figures on Center for Searching for Life Insurance Contracts in Disaster Areas

(As of the end of March 2013)
< Applications for the Search System>

Number of Number of Persons subject
Applications Received to the Search System
3742 6557

* Since there were cases where the Center received an inquiry from one person on several persons’
contracts, the number of persons subject to the search system exceeds the number of applications.

< Results of Search>

Persons subject to
the search system
whose cases were

already handled

6552
B Found

m Not Found

* Limited to the contracts
found under this system.

—

= Among the persons subject to the search system,
the number of persons whose contracts were found reached about 63%.




